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Welcome to the Tenzr Portal
Access and manage your Tenzr patients here,
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Introduction

Welcome to the Tenzr Clinician Handbook, your guide to the
key actions that clinicians take on the Tenzr Health System.

Beginning with an introduction to the Tenzr Portal Dashboard, you will gain
a comprehensive understanding of the central hub for managing your
patients using Tenzr.

The following sections offer detailed instructions for each key action,
ensuring clarity in executing tasks such as adding a patient, creating a HEP,

monitoring patients, and more.

Don't hesitate to reach out to your Tenzr Liasion if you have any questions.

We’'re here to support you every step of the way!




Frequently Asked Questions

What's in a Tenzr Kit?

Sensors  Wristband Reset Key Charging Adhesives
Cables

How Can | Request More Kits & Supplies for My Clinic?

To request more Kits and/or supplies, please reach out to your Tenzr Liasion with the
following information:

« Number of kits needed

« Number of supplies needed (wristband, adhesives, charging cables)
» Clinic address

Troubleshooting

Problem Solution
Tenzr Portal application is « Confirm that your device is connected to Wi-Fi
frozen/not responding » Close/Restart the application

« Log out and back into the application
« Restart your device
« Reach out to your Tenzr Liasion

Sensors are not connectingto « “Shake to Wake” — sensors may be in sleep mode
the iPad « Charge sensors for 15 minutes — sensors may be
hibernating
« Connect the reset key to the sensor for 10 seconds (be
sure to charge the sensor before attempting to reset)
« Reach out to your Tenzr Liasion




Frequently Asked Questions

Troubleshooting

Problem Solution

Forgot my password to the .
Tenzr Portal

Click “Forgot password?” on the Tenzr Portal login
page — enter the email address associated with your
Tenzr Portal account

You will receive an email with a link to reset your
password

Patient did not receive a « Confirm the patient has a kit assigned
welcome/account set-up » Ask the patient to check their junk/spam folder
email « Reach out to Tenzr Patient Support

Tenzr Home application is « Confirm that your device is connected to Wi-Fi
frozen/not responding « Close/Restart the application

Log out and back into the application
Restart your device
Reach out to Tenzr Patient Support

Clinician Support

Email: jmann@tenzrhealth.com
Phone: (778)846-6266

Patient Support

Email: cchow@tenzrhealth.com
Phone: (833)720-2049
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Overview of the Tenzr Portal Dashboard

The Tenzr Portal Dashboard serves as your central hub for managing your patients using
Tenzr, providing an overview of their information at a glance.

The Tenzr Portal can be accessed on both Windows computers and Apple iPads.

e— Active [65]

Practice Insights
Current Clinic Total Patient Total Period
Christy Compliance
Show Tenzr Health Q44 ©Q—29%
Q Add Patient

e— Inactive [132]

Name

George Baker J
Melissa Yap
Sam Adams
Gordon Day

Ashley Choi

Last Reviewed |

Days in Current Cycle

J -

Current Compliance

J 73%

Diagnosis

P

Distal radius Ir@_ E

2 hours ago

3 hours ago 10 0%
7 hours ago 10 0%
7 hours ago 14 7% Unknown

11 hours ago 2 74% Sample

Distal Radius Fracture - Open

12 howrs aon 5 Al Reduction Internal Fixation

Dashboard Features

1 Current Clinic

Switch between multiple clinics

2 Total Patients

Total number of active patients in the current clinic

3 Total Period Total compliance of all active patients in the current clinic
Compliance

4  Add Patient Add a new patient to the current clinic

5 Active Patients who have a kit assigned to them

6 Inactive

Patients who do not have a kit assigned to them — includes
patients waiting for kit assignment or patients who have
already returned their kit
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Overview of the Tenzr Portal Dashboard

Dashboard Features

7 LastReviewed Last time the patient’s profile was viewed by a clinician in your
clinic
8 Daysin The number of days your patient has completed in their
Current Cycle current 30-day RTM cycle
9 Current Patient’s compliance in their current 30-day RTM cycle
Compliance
10 View Profile Access a patient’s profile to create/edit a HEP, view statistics,
manage kit assignment, and more
11 Edit Patient Status Update the patient’s status (active, inactive)
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Overview of the Tenzr Workflow

(@)

Assign Tenzr Kit and Home Exercise Program (HEP)

Page 4. Add a New Patient
Page 5: Create a HEP

Page 13: Demo HEP (Optional)
Page 16: Assign a Kit

(0)]

O Patient Exercises at Home Until Next In-Clinic Session
02 Monitor Patient Between In-Clinic Sessions

N

Page 8: Edit a HEP

Page 20: Add Communications

Page 21. View Statistics

Billing for RTM
Page 25: Generate Billing Reports

Patient Returns Tenzr Kit
Page 27: Return a Patient Kit

Clean & Re-Stock Tenzr Kit
Page 29: Clean & Re-Stock a Kit
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How to Add a New Patient

1. Onthe Tenzr Portal Dashboard, click the “Add Patient” button in the top right corner.

Practice Insights

Current Clinic Total Patient Total Period
Christy Compliance
Chow Tenzr Health a4 29%

Q ﬁ Add Patient

Active [65] Inactive [132]

2. Fillin the patient’s information. Please note the welcome/account set-up email will
not be sent until a kit is assigned to this patient.

Add a Patient to Tenzr X

We need some info to create this patient's profile

STEP10OF 2

‘ First Mame ‘ Last Namg ‘

Bhens Mumbae
(ux] HN—NHHN J

' This email will act as the patient’s login for
g their Tenzr Home account.

‘ Email

The welcome & setup email will not be sent until a kit is
assigned to this patient.

Add a Patient to Tenzr X

We need some info to create this patient's profile

STEP2OF 2 Enter the patient’s diagnosis. As you begin
_ _ typing, you can choose from a pre-
‘ Diagnasis ‘-‘—— populated list of provided diagnoses. If the
diagnosis is not listed, you can manually
[ Giliiacaan 5 } enter itin.

‘ Medical Insurance Plan ' ‘

3. Click the “Finish” button. At this point, you will be automatically
directed to the patient’s profile.
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How to Create a HEP using a Template

1. From the patient profile, click the “Create Program” button.

Sample Patient currently does not
have aKit

2. Tocreate a HEP using a template, choose from one of the pre-existing templates from
your clinic.

Nothing to see here yet...
Create a program to view program details!

N Pronation / Supination: Flexion / Extension Radial / Ulnar: i “
Sample Patient Latest Assessment " i Click “Add

i 7
Template” to

[_D Choose a HEP template to start Q (Ada Te-nplalr:;\ ﬁ requeSt a neW
template for
DRF Phase 1 View Template your CIinIC
DRF Phase 2 View Template
DRF Phase 3 View Template C“CK “V|eW
CMC Arthroplasty View Template h— Template” for

a preview of
the template’s
activities.

Build New HEP

DRF - Phase 1 X

Assessment All ROMs

Tendon Glide
Controlled Active Wrist Pronation/Supination

Controlled Active Pronated Wrist Flexion/Extension

Click “Apply Template” to apply
the chosen template to your

Total Activities: 13 sl eplaceary *_ patient’'s HEP. Skip ahead to learn

Wrist Circumduction Vertical

how to edit an HEP.
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How to Create a HEP from Scratch

1. From the patient profile, click the “Create Program” button.

Sample Patient currently does not
have aKit

2. Tocreate a HEP from scratch, click “Build New HEP” on the bottom right of the screen.

Nothing to see here yet...
Create a program to view program details!

CTD ¢
sample Patient it Akttt Pruj\al\onisup\nauun. flj):mnfEmns\un ?ja‘mwumar.
Sample Patient’s HEP Sessions/Day 1 ~
Click the plus
button or “Add
€— Activity"to
view and add
activities.
Click and drag to reorder exercises
‘Want to add this as a template?  Notify your Tenzr Associate
gg’;}fg;‘gg;;&m - Activities | Session 0 Reps [ Session 0 |ipr:--.1|:| Pj
Type of Activities
1  Warmup/ Activities to complete before or after exercise
Cooldown
2 Assessment Measure patient’s range of motion and set parameters for games

Please note that it is crucial to include an assessment before any
sensor-based activities (games)

3 Exercise Includes both directed (video) and sensor-based (games) activities

4 Communication Pain assessment or a question of your choice
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How to Create a HEP from Scratch

Activities for Exercise

Q

vijeo [Thumb | [ Fresion | | Extension J [ Finger | | Game || Pronation | | Supination | | Radial | | Ulnar *
\ )L \ J [ STRNAEON )| Sumnenen ]| tadsl |\ oeet

3-Point Pinch Thumb Strengthening

Active Flexion Isolated Finger

Total HEP Section Activities: 169

A-OK (Thumb Opposition Each Finger)

Active Hand Pumping

q View HEP (+0 added)

Active CMC and EPE Extension Thumb Lift

Add h

Active Hold Wrist Extension

Select atag
to view
related
activities.

Search for a
specific
activity.

Click “Add”
toadd an
activity to
the patient’s
HEP.

Once you've finished adding activities, click “View HEP” to return to the patient’s HEP.
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How to Edit a Patient’s HEP

After adding activities to the HEP, whether by using a template or by creating a HEP from
scratch, you can edit activity details to personalize according to the patient's needs.

Sample Patient

Templates DRF - Phase 1 —a

Pronation / Supination: Flexion / Extension: Radial / Ulnar:

Latest Assessment /- -y -/-

Sessions/Day 3 v A

@
6

Assessment All ROMs

Tendon Glide

Controlled Active Pronated Wrist

Side: Right

Reps 10 v

Sets

ol Sidle: Right

o0

E Synced HEP at
2024-03-0512:3541 pm,

RexiciifExtercion Reps 10 v Sets - Side: Right

S einac Reps 10 v sets ~  SsideRight [}
g’gﬁ;?ig?_ﬁ ?:Ei‘:,::‘t'?gft Reps 10 v Sets -~ Side: Right [ ]
Wrist Circumduction Vertical Reps 10 v oA Sets 1 v oA Side: Right []
Passive Hold Wrist Flexion Pr{i[bﬁpd Reps 3 vooa Sets 1 v Side: Right []

il \\I
( Printt iEP ) Demo Now Done
-

Hold/click and drag
- t0 re-order activities

HEP Features

1 HEP Name

You can edit the name of the patient’'s HEP — this hame is
displayed in the patient’s Tenzr Home app

2 Sessions/Day

Number of times you want the patient to complete their HEP
each day

3 Reps Completion of a prescribed movement in an activity,
encompassing a full range of motion in each instance

4 Sets Number of consecutive times you want the patient to
complete an activity

5 Edit Edit advanced settings for the activity, including handedness,
target range of motion, weight and notes/messages to the
patient

6 Delete Delete an activity from the patient’s HEP
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How to Edit a Patient’s HEP

Edit Activity Details
From the patient’s HEP, click on the pen icon to edit an activity’s details.

Activity Name
Controlled Active Pronated Wrist Flexion/Extension .
Adjust the percentage
Side Flexion Extension Weight (Ibs) of the patient’s
Right v 100% v A 100% v A‘L assessed range of
e mojuon you wgnt the
patient to achieve for a

sensor-based activity.

Adjust the
handedness of an

m activity.

i1

Activity Name

Tendon Glide Preview the video for a
= weignt (59 ‘ directed activity.

Right v v ~ Oseevideo

Notes for Patient Specify if you want the

Try and place your fingdr's in the following 5 positions.

1. Move from positions patient to incorporate

2. Hold each position fo o . . .

Keep your wrist straight when moving your fingers. a weightinto this
activity.

Include any additional
P . .
‘-W notes or instructions
< you want the patient
to follow. Some
L Activity Name activities will have

Question default notes.

e

Question for Patient

How well have you controlled the swelling of your hand?

Elevate your hand above heart, perform retrograde massage 3-5x/day, raise hand, ope .
For Questions, add a

¢ question of your
| choice for the patient
to respond to.

Done
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How to Print a Patient’s HEP

After you've completed creating and editing the patient’'s HEP you can choose to print the
HEP for record-keeping purposes.

1. Click the “Print HEP” button at the bottom of the patient’s HEP.

Ulnar/Deviation RoPs s e " 2 S R |
E&ﬁ;ﬂgﬁ?:&gﬁzm‘ft Reps 10 v sets 1 v oA Side: Right [
Wrist Circumduction Vertical Reps 10 v =~ Sets 1 v oA Side: Right [
Passive Hold Wrist Flexion Pronated  Reps 3 v~ Sets 1 vooa Side: Right S |
K5, OB HE A i s Activities [ Session 13 Reps.fSesﬁ EPrml Hril—"j m

Windows Computer
2a. On a Windows computer, the file will automatically open up in your default PDF
viewer.
2 @ @O | B Herorr - Phase1 20240300 x | = a x
G @ Fie | C/Users/ChristytApp kag Ith TenzrClinici | hS2pchaubeialocalCache/HEP DRF_ Phase 1. ©r ) fr @ @ o : +
=¥ WV Draw € | @ | Readaloud 3% | AskCopilot + 83 1o} Qe ‘ TO prlnt' flnd and
. click the printicon.
m - The location may
> I vary depending on
:
o prerrreraaEp— > your PDF viewer.
Sessions Per Day Sots Per Session Rops Per Session &
3 1" 63 w
Activity Title Side +
Assassment Al ROMs Right
2 @ [ | B HerDRF- Phaso 20240306 x | @ X
G (D File | C/Users/Christy/ kagy Jth TenarClinici |hs2pchax68f2tLocalCache/HER DRE_._Phase_1_.. DB | - O
= Print ? LAY
Total 1 chest of paper o &
+——Eee—— | |-| Chooseyour
| Micrasoft Print to PDF w | - - D— T_ .
— . sousoen —— 5 preferred printer.
Q [Assossment | .
Lo Activity Titlo Side -
O rortrait — o
Landscape Activity Title Reps. Sets Sioe Weight I
P O S T e I
o All Cortroted At Wrint Rsct Ut Cirviation 9 Rt oes
pa- Ty S —— 3 Right
Purstiwe Heod Wt Extormion Prossted 3 1 ot
Color i [ES— 3 s Fogpt
TR Pansivs Hod Suganaton 3 1 gt
. ¢ — — Click “Print’.
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How to Print a Patient’s HEP

AppleiPad

2b. On an Apple iPad, you will be prompted with a variety of ways to save and print the
file.

HEP_DRF_-_Phase_1_2024-03-06T10.... (L —— ;;)or:ast\scn / Supination: ;I;x)o;; Extension: ;\j’:; Ulnar:
Sessions/Day 3 v A
® Q0
side: Right [ ]
5 .
. To print
Markup ® o 5 o= direCtly from
Reps 10 v oA Sets 1 VoA Side: Right 4 [ ] A .
Print =) : S the iPad, find
Save to Files () it Reps 10~ ~  Sets 1 v ~  SideRight P | and click the
: printicon.
Spenin Bogcnotes Reps 10 v~ sets 1 v oA side: Right " |
Share to Notability
- Reps 10 v oA Sets 1 v oA Sicle: Right P | To email the
file to yourself,
first click “Save
to Files”.
Cancel (&) 4 Tenzr Health - E* B Q
Recently Used ~
i Choose a folder to save
’ the file to, then click
Locations ~
& iCloud Drive Save .
[ onMyiPad - P |
; |
Favorites ~ V|
Folder is Empty
(L) Downloads
P |
Tags ~
® Red V|
® Gray
@ Orange ‘ L
RaRc T HEP_DRE - Phase1_2024-03-06T10.0853 @ V|

Exit to the iPad home
screen, and click on the
Safari app. Log in to your
email via the web
browser.

Draft a new email.

Click on the files icon to
attach the file.
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How to Print a Patient’s HEP
AppleiPad

Select the file, then
N coneel - 8 click “Open” to
a @ Recents attach to the email.

s =9 shared

HEP_DRF_-
Recently Used ey

@ 0o

Locations

& iCloud Drive

ANEBEDRI

] onMyirad

23

Favorites

i3

(L) Downloads

Tags

1R

® FRed Deselect Al

Apc0omEpg 78

'!‘

Draft saved

Recipients

The file is now
successfully
attached to your
email. Email to
yourself to print via
L0000 0: your preferred
device.

HEP_DRF_-_Phase_1_2024-03-06T10.08.53... (7K} ‘
E-

6 ¢ SansSerif - T B T U A-
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How to Demo a Patient’s HEP

1. Click the “Demo Now” button to copy the patient’s HEP to your Tenzr Home account.

Wrist Circumduction Vertical Reps 10 v Sets 1 v oA Side: Right (]

Passive Hold Wrist Flexion Pronated Reps 3 v oA Sets 1 VoA Side: Right i

Synced HEP at

5 i
2024-03-05 12:35:41 pm, Activities [ Session 13 Reps [ Session 63 |_\_Pr-e-':1|-:|'r—‘j

®

paased S| | ccess! Demo Shared

Peatare A demo version of this program has been shared with
christytheclinician@tenzr.com via the Tenzr Home App.

Please note that any modifications made here will not
impact the shared copy unless the 'Demo Now' button is
jlame clicked again.

A @

rade massage - elevate your hand and massage - ‘
ips towards elbow. 3-5 minutes. WA Right v

b Click “Confirm” to continue.

Please note that any modifications
made to the patient’'s HEP will not
impact the shared copy unless the
“Demo Now” button is clicked again.

Log in to the Tenzr Home app

3. Todemo the HEP you just shared, log in to the Tenzr Home app with the same login
details as your Tenzr Portal account.

The Tenzr Home app can only be accessed on Apple iPads.

BI26AM Fri Jan 26
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How to Demo a Patient’s HEP

4.

Choose which activities to demo to your patient, or have your patient go through the
entire HEP. We recommend:

Showing the patient how to put on their sensors and exercise with proper posture
(“Donning Guide”)

Showing the patient how to complete an assessment

Showing the patient how to complete a sensor-based activity (game)

Showing the patient how to complete a directed activity (video)

D Tenzr Home O lrxie & A

Christy Chow

Don sensors on
Halfway through the week! Keep B — @ ] Donning Guide
up the great work and stay tht hand
focused!

Demo of DRF - Phase 1

Range of Motion
Assessment All ROMs Assessment

Right Hand
Activities
0— 2/13 Completed
— Complete Session ' Tendon Glide

00— 0/3 ..

Controlled Active Pronated Flexion/Extension
Wrist Flexion/Extension Right Hand

Week Completion 1

Controlled Active Wrist Ulnar/Radial
Radial Ulnar/Deviation Right Hand

() &

e a o U
NN\
S M T W T F

Tenzr Home Features

1 Activities Number of activities completed/Total number of activities
Completed
2 Sessions Number of sessions completed/Total number of sessions
Completed
3 Complete Session  Mark a completed session
4  Donning Guide Guide for how to put on the sensors correctly and exercise
with proper posture
5 Star The circles fill with a star once all sets of an activity are
completed
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How to Demo a Patient’s HEP

SKipping an Activity
5.  Due to time constraints, you may want to skip an activity once

the patient has

completed 2-3 repetitions. To skip an activity without completing all the assigned

repetitions, click the “Skip” button in the bottom left corner.

On the next screen, click “Next” to return to the Tenzr Home home screen.

€ Back O b’ EJ {@‘ A

Replay Something wrong?

Highscore Exercise Progress ) C“CK uSKipn tO
49 . o ° Skip> 4 skip the activity.
@ Tenzr i S & 2
Exercise Complete!
Nice job, keep it up! ’
B ~
A}
\ Click “Next” to

— return to the

home screen.
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How to Assign a Kit

1.  To assign a kit to a patient, click the “Assign a Kit” button in the patient profile. Assign a

kit once you're ready to send a kit home with a patient.

-
Sample Patient "K >
sample@tenzrhealth.com
Phone
(555) 555-5555
Diagnosis
Distal Radius Fracture - Open
Reduction Internal Fixation [DRF]
[ORIF]
Injury Location
Right
Designated Clinician
Christy Chow
Last Active

More

Assign a kit to get started.

" Failted 17 hours ago

Sample Patient currently does not DRF - Phase 1

have a Kit Directed Sensorized Feedback Total Reps
Activities Activities & Questions

GEEETNES— : s 2 e

2. Confirm all steps were taken in the kit assignment process.
| s

X
I B Assign a Kit to Sample Patient

Confirm carrying case contains single-use
supplies: Tape, Alcohol Wipes

O Confirm carrying case contains reusable items: X .
sensors, sensor charger, iPad charger, reset key Tap the circles to confirm you

O Confirm all reusable items have been ‘_ have completed each step in

wiped down the kit assignment process.

O Confirm sensor case and iPad have the same
Kit number

Awelcome and setup email will be sentto:
sample@tenzrhealth.com

| Cancel

ALLIVILIES

Assign kit

HULIVILIES O WUTDLIUI IS
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How to Assign a Kit

| B Assign a Kit to Sample Patient

Confirm carrying case contains single-use
supplies: Tape, Alcohol Wipes

Confirm carrying case contains reusable items:
sensors, sensor charger, iPad charger, reset key

Confirm all reusable items have been
wiped down

o Confirm sensor case and iPad have the same
Kit number

Awelcome and setup email will be sent to:
sample@tenzrhealth.com

HLLVILES HLUUVIUES O WUTDLUUI IS

Cancel Assign kit _

Once all the checkmarks are checked, you
can click “Assign Kit” to confirm.

Please note that once a kit is assigned, the
patient will receive a welcome/account
set-up email from Tenzr Health.
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Overview of a Patient’s Profile

The patient profile provides a comprehensive overview of a specific patient.

Sample Patient

Email

sample@tenzrhealth.com /o

Phone
(555) 555-5555

Diagnosis

Distal Radius Fracture - Open
Reduction Internal Fixation [DRF]
[ORIF]

Injury Location
Right

Designated Clinician
Christy Chow

Last Active

just now

Sample Patient currently does not

have a Kit '9

(5 S

No reps summary data to show for this week

Streak &3

Current Assessed Range of Motion -.. ¢

Pro/Sup: Flex/Ext: Rad/Uln:

70/53 36 /35 2122 0
DRF L Phase 1 e 18 hours ago
Directed Sensorized Feedback Total Reps

Activities Activities & Questions

Current Billing Period

Date Range

Mar. 06 - Apr. 05

Active Days

(29 days left)

Patient Profile Features

1 Patient Information

View the patient’s email, phone number, diagnosis, injury

location, and designated clinician

2 Last Active

The last time the patient opened their Tenzr Home app

3 More View and edit the patient’s information
4 Return Kit Assign or return a kit for the patient
5 View Stats View the patient’s statistics, including completed repetitions

and range of motion measurements

6 Add a Phone Call

Log a phone call with the patient to have it automatically

populated in the patient’s billing information

7 Edit Program

Edit the patient’s HEP

8 Generate Reports
patient

Generate a SOAP note and view billing information for the

18



How to Edit a Patient’s Profile

From the patient profile, click the “More” button to edit patient information.

Injury Location
Right

Designated Clinician
Christy Chow
Last Active

just now

Sample Patient has been assigned
a kit from Tenzr Health

More

DRF -Phase 1 tect 18 hours ago
Directed Sensorized Feedback Total Reps
Activities Activities & Questions

3 8 2 63

Current Billing Period

Date Range Active Days
m”m
Mar- 06 = Apr- 05 (29 days left)

‘or this w
Sample @ X
Patient

— First Name — Last Name

Sample Patient
— Phone Number

(555) 555-5555

heck .
‘ Contact Tenzrifit is necessary to
edit the patient’'s email address.

Send Reset Password Email
~— Diagnosis Edi

Distal Radius Fracture - Open Reduction Int... v

\ k To

7 Injury Location ]ns

Right v

. — Clinician
Christy Chow
Edit the patient’s rehab start date.
eda R m—— This date sets the beginning of the
' ' \ctive Da . - .
poiem 4 patient’s billing period.
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How to Add Patient Communications &

Monitoring Time

Via the Patient’s Profile
From the patient’s profile, click the phone icon.

Current Assessed Range of Motion Streak
Pro/Sup: Flex/Ext. Rad/Uln:
7053 36 /35 2122 o

Log a phone call with the Patient?
This call will be added to the current billing pericd.

Duration of Call

r

10 min(s) WA ‘

| =)

Click “Add” to confirm.

Input the duration of phone call
with patient by typing or adjusting
with the arrows.

The phone call and monitoring time will be automatically populated into the Billing

Summary.

Via the Billing Summary

From the patient’s profile, click the “Generate Reports” button.

Current Billing Period

Date Range Active Days

 —

1”1
Mar— 06 - Apr. 05 (29 days left)
Date Range 4 RTM Evts Maonitoring Time Phone Calls Elig. Codes Generate SOAP

Input the time spent monitoring
the patient for the current billing

Input the number of
phone calls with the
patient for the current
billing cycle by typing or
adjusting with arrows.

cycle by typing or adjusting with

arrows.
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How to View a Patient’s Statistics

1. From the patient’s profile, click the “View Stats” button

—

No reps summary data to show for this week
Sample Patient

Email

(TS T

2. View asnapshot of the patient’'s Range of Motion measurements and their completed
repetitions.

Number of days the patient has
exercised consecutively.

Activity in
R P Total Streak Reports
Patient
0 - 1 - -]
Range of Motion
Current Trend
Extension Radial Pronation
Initial: 24 Initial: 21 Initial:

«ﬂ
Flexion . Ulnhar . Supination .

Compare the
66 49 64 patient’'s most
- - " recent range of
- motion with their
Repetitions initial range of
© orecta @ somrered motion.

180

Range of Motion |
Current Trend

xtension [ Flexion Radial f Ulnar Pronation [ Supination

Click “Trend” to
view the patient’s
range of motion
o over time.

® Extension @ Flexion

I T T T T T T T T T T T T T
Dec. 27 Dec. 31 Jan. 02 Jan. 04 Jan. 06 Jan. 08 Jan. 10 Jan. 12 Jan. 14 Jan. 18 Jan. 18 Jan. 20 Jan. 22

Max ROM per Day
o
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How to View a Patient’s Statistics

<_

sas
Repetitions
@ Directed @ Sensorized
140
120
100
8
g 80
@
&
4
& 60
)
40
o - m
I I I | | I | | | |
E Jan, 06 {3;07 Jan, 08 Jan. 09 Jan. 10 Jan. 1 Jan, 12 Jan. 13 Jan. 14 Jan, 15
€ Drag 2> ~
27

U Hold/click and drag to
toggle the date range
displayed

Daily Report

View the
patient’s
repetitions
completed over
time.

3. Toview a summary of the patient’s daily activities, generate a Daily Report. This report

includes:

« Activities Completed
o Total Reps

« Max Range of Motion
« Average Pain

« RTM Communications

Activity in ‘
P—— last 30 days Total Streak

"
Domese odf Blod:os

Reports

Patient 0

Daily Summary Report

Patient Name: Sample Patient X
Clinician Name: Christy Chow
Diagnosis: Distal Radius Fracture - Gpen Reduction Internal Fixation [DRF] [ORIF]
Injury Location: Right
Tenzr Start Date: January 23, 2024
Total Active Days: 34
LT sy Total Res Fles uax et Ma R M e o sup ax Pan Ay Hates Comms
oo “ 1w v = - o7 wa or

gt 5] 182 55 33 16 35 99 98

gk 3 0 50 26 5 33 96 96

“""”;’EE?% 3 0 a8 38 n 47 26 a6

Mgt 2 3 0 a5 45 10 30 100 100

s I N T T S R S S S S Click “Generate

& Report” to save afile

to your device.
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How to View a Patient’s Statistics

Activity Report

4. To view details on every activity the patient has ever completed, generate an Activity
Report. This report includes:

Activity Type

Activity Details

Total Reps

Max Range of Motion
Pain

RTM Communications

August 1,
2023

August 1,
2023

August 1,
202

023

August 1,
2023

August 1,
2023

Activity in
last 30 days

0

Sample
Patient

.
Domec ok BAlostoe

Total Streak

0

Re[*ns
D 3 D

Activity Summary Report

Patient Name: Sample Patient

Clinician Name: Christy Chow

Diagnosis: Distal Radius Fracture - Gpen Reduction Internal Fixation [DRF] [ORIF]
Injury Location: Right

Tenzr Start Date:January 23, 2024

Cantrolled
Waves Active Wrist ]
Pronation/

Controlled
Waves Active 10 376 75
Pronated

Assessme  ASSEssment N = = 12
nt All ROMs

Assessme  Assessment
nt AllROMSs

Assessme  Assessment
nt All ROMs:

a3

5o Maw Pai

na

a3

Click “Generate
Report” to save a file

== ¢

Questions Report

5. Toview Pain Assessment comments and responses to the Questions asked in the
patient’s HEP, click “Questions”.

@

P
]

to your device.

Activity in
Sample last 30 days
Patient
0

.
Domesc ok Alostoe

Total Streak

0

Reports ‘
D 3 D
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How to View a Patient’s Statistics

Question Summary Report
Patient Name: Sample Patient X
Clinician Name: Christy Chow

Diagnosis: Distal Radius Fracture - Open Reduction Internal Fixation [DRF] [ORIF]
Injury Location:Right
Tenzr Start Date:January 23, 2024

Date Question

January 2 ~
_HI 2024 How was Your session tUdE'r’

Click “Generate

4 Report” to save a file

to your device.
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How to Generate a Billing Report

1.  From the patient’s profile, click the “Generate Reports” button. I
Sample Patient has been assigned Current Bi"ing Period ‘
a kit from Tenzr Health Date Range Active Days

171

T Tt e

2. Inthe Billing Summary, you can view:

€

@

s
()

Q Date Range 4 RTM Evts Monitoring Time Phone Calls Elig. Codes Generate SOAP

<_ Mar. 06 2024 - Apr. 05 2024 1 20 e 1 oo 80 Generate
o e o (-4 6

E Last Updated: 2024-03-06 7:57:02

1 Date Range Date range of the patient’'s 30-day RTM cycle

2 RTMEvents Number of days the patient has exercised in the current billing
period + any RTM communications

3 Monitoring Time Track the minutes spent monitoring the patient

4 Phone Call Track the number of phone calls to the patient

5  Eligible Codes View the eligible RTM codes for the patient’s billing period -
these codes will change based on the # of RTM events and
information provided for monitoring time and phone call

6  Generate Generate a SOAP note for the patient’s 30-day RTM billing

cycle
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How to Generate a Billing Report

3. Togenerate a SOAP note for the patient, click the “Generate” button.

Billing Summary

Date Range J RTM Evts Manitoring Time Phone Calls Elig. Codes Gene OAP

4. Editthe SOAP note to update or change any necessary information.

Copy the entire report or a section. Once you've copied, you can paste the
information using Ctrl + V or right-click to paste. This feature is helpful if you'd like to
easily transfer the information to another document or your EMR.

< Copy the
entire SOAP

note,

REMOTE THERAPEUTIC MONITORING PROGRESS NOTE:

Name: Sample Patient Therapist Name: Christy Chow

DX: Distal Radius Fracture - Open Reduction Internal Fixation [DRF] [ORIF]

Copy Section

RTM Information:

Enroliment Date: March 6,2024

Reporting Period: March 6,2024 1o April5,2024 Editany
Compliance: 1 /30 days ‘ necessary
Menitoring and Communication Time: 20 mins information.

# of Synchronous Communications: 1

Copy Section

SUBJECTIVE:

Bainat Stact of inc Dol a0

Copy a section of
the SOAP note.
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How to Return a Patient Kit

1.

To return a patient kit, click the “Return Kit” button in the patient profile. This step is
crucial as it lets Tenzr know to stop sending communications to the patient.

J

Sample Patient has been assigned
a kit from Tenzr Health

Current Billing Period

Date Range

TS

[e] Z Lo Pe]

Active Days

171
(29 days left)

2. Confirm all steps were taken in the return process.
Bl smemm i dvmm vnm e s ol b b mbams s Fme bl im nnu‘ek
e X
B Return Kit
co
O Confirm sensor case and iPad are
elng returne S
b t d

bpe
pen

O Confirm carrying case contains reusable items:
sensors, sensor charger, iPad charger, reset key

“—

19

(O Dispose of single-use supplies (optional)

O Wipe down reusable supplies (optional)

IR
The patient will no longer receive emails and their account e
can be found on the inactive column | I

Cancel ) Complete Return

vawe nal iyc HUUVE Uays

Klm s i i i 1 b b b s fme bnin i gl

X
Return Kit

Confirm sensor case and iPad are

Confirm carrying case contains reusable items:
sensors, sensor charger, iPad charger, reset key

Dispose of single-use supplies (optional)

OOGGD

Wipe down reusable supplies (optional)

The patient will no longer receive emails and their account |
can be found on the inactive column )4

Cancel Complete Return h

valwe nal iyc MLUVE Uays

being returned El

Tap the circles to confirm you

= have completed each step in

the return process.

Once all the checkmarks are checked,
you can click the “Complete Return”
button to confirm the return.

Please note that the patient will no
longer receive emails and their account
will now be moved to the inactive
column on the dashboard.
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How to Return a Patient Kit

3. Once aKkitis unassigned, you can still access the patient’s profile and details. You can
find the patient under the “Inactive” tab via the dashboard.

Practice Insights

Current Clinic Total Patient Total Period
Christy Compliance
Ehow Tenzr Health 45 29%
Q Add Patient
Active [66] Inactive [139]
MName Last Reviewed NE Days in Current Cycle Current Compliance Diagnosis
Drew Daniels 57 minutes age 0 0% Distal radius fracture : B E

Malignant melanoma of left
Amy Delgado 15 hours ago 1] 0% upper limb, including .
shoulder - C4362

Eden Peralta 15 hours ago 1 0% DRF : :
Carlos Jones 16 hours ago 10 30% Post op ORIF Distal Radius F :
Malignant melanoma of laft i

y 17 hours ago o 0% lower limb, including hip - .

John Kim s -}

17 howirs aan an 0% Radial Merve Palsy




How to Clean & Re-stock a Kit

o1

02

03

04

05

Remove all items (including the inner foam) from the carrying case.

: - o
ot B O TenzrHeatn O3 '
[ ]

Carrying Sensors Wristband iPad Reset key Charging
case cables

Turn on the iPad and connect to Wi-Fi. Open the Tenzr Home app to put the
sensors into hibernation mode:

« Click on the Settings icon (located in the top right corner)

. Connect both sensors

- Hit the ‘Hibernate’ button beneath both sensors on the screen
« Turn off the iPad

Remove and dispose of the sensor adhesives from the back of the sensors.
You can do so by pulling up on the small tab on the end of the adhesives.

©

-

Thoroughly wipe down all items with the provided Isopropyl Alcohol Wipes
or a clean, soft, and lint-free cloth using only the following agents:

« Alcohol Alcohol Pad
» Cavi Wipes

Let all items sit until dry. If the wristband is visibly soiled, replace with a new
wristband.

Once dry, use clean hands to place all items back into the carrying case.
Re-stock with 5 new adhesives and 5 new alcohol wipes.

' Do not disinfect, sterilize, or reuse single-patient use or
disposable components.
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Getin Touch

Clinician Support

Email: jmann@tenzrhealth.com
Phone: (778)846-6266

Patient Support

Email: cchow@tenzrhealth.com
Phone: (833)720-2049

) Tenzr Health:



